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Exciting Changes

In this issue, we take a look at the key
developments from Q3 2026.

The magazine. As ontour as it gets.
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At élance:

New employees, new vehicle desi%ns, and the daily logistics
chaos: A lot 'has happened in the third quarter. Here's a quick
overview of some of the latest developments. You'll find all the
details and more on the following pages!

Team Growth & New Apprentices

We're delighted to welcome our new colleagues and
apprentices who have joined and strengthened our team
since the third quarter.

ontour in the News: Why We Made the Front Page
Arson attacks, defense contractors, and somewhere in
between: ontour.

CO: Emissions: Eco TransIT World Provides the Data
Together with our new partner, Eco Trans|T World, we now
provide our customers with accurate emissions data.

Vehicle Design: The New Look

We already gave you a first glimpse of our new Actros trucks
in the last edition. This time, we're taking a closer look at the
vehicle branding.

Furries, Donations, and a Car Turned Art Project
Sometimes the projects are unusual. Sometimes it's the
communities behind them.

Security Warning: Scams and Identity Theft

How fraudsters are using a fake domain in an attempt to
{edlrect freight inquiries ‘while impersonating our dispatch
eam.



\X/ith the start of the new training year, we're
happy to welcome two new apprentices to
our team: Stiliyan Ivanov and Lena Siriranya
Jakob. Since the beginning of August, both have
been supporting us with great commitment as
they train to become freight forwarding and

Reinforcements

in Sales & New Apprentices

The ontour team kept growing in the third quarter. we're
delighted to give a warm welcome to our new additions in
sales, our new drivers and our new apprentices.

elcome to the team, Leonie Perscheid! We're pleased to

welcome Leonie to ontour as our new Commercial Sales
Manager. With twelve years of experience in the logistics industry,
she brings extensive expertise, a strong understanding of
customer needs and a wealth of sales experience. In her new role,
she will look after our customers, open up new business
opportunities and work with our team to develop tailored transport
solutions.

logistics services specialists, gaining exciting insights into the many different processes in our industry. We're delighted
to accompany them on their career path and wish them a successful start and lots of enjoyment during their

apprenticeship at ontour.

ur Airfreight Export team is also gaining additional strength: with Tobias
Hillenbrand, we have recruited a highly experienced logistics professional

to take on the role of Team Leader. Together with Tim Koppermann, he will
actively drive the further development of the department, challenge existing
processes, introduce new ideas, and help shape a future-ready direction for the
team. Tobias brings more than 30 years of experience in international logistics
and air freight. Throughout his career, he has held senior positions at well-
known companies within the industry, gaining extensive expertise in air freight
operations, capacity management, branch leadership, as well as process and
organizational development. This broad range of knowledge makes him a
valuable addition to our team. With his extensive experience and strong focus
on efficient operations, Tobias will play a key role in further developing our
Airfreight Export team and ensuring it is well positioned to meet future
challenges. We are delighted to welcome him on board and wish him every
success in his new role.

e have also welcomed new colleagues to our other locations this year. At

our Nuremberg branch, Rodrigue Nkalla has joined the team as a
Dispatcher. Having successfully completed his retraining as a freight
forwarding and logistics specialist, he brings the ideal qualifications to support
the planning, coordination, and management of our transport operations. Our
Munich office is also expanding its team: with Dimitri Schwalb and Serhii
Venedyktov, two new dispatchers have recently joined the branch. In their new
roles, they will help organize transports efficiently, implement customer
requirements, and ensure the smooth execution of day-to-day operations. We
are delighted to welcome our new colleagues to the team and wish them every
success as they settle into their new positions.

Q3 2026
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ontour in the News

Why We Made the Front Page
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A Imost four weeks after the arson attack on a construction site in Munich's Berg am Laim district, two suspects are
in pre-trial detention. One of the press photos from the scene shows an ontour truck. Around midnight on the night
of September 3, 2026, several incendiary devices were thrown from a moving car onto a construction site in Berg am
Laim. The site is located right next to the headquarters of technology and defense group Rohde & Schwarz and drone
manufacturer Helsing. Whether either company was actually the target of the attack has not yet been established. One
incendiary device ignited near several site containers, but a police patrol was able to put out the fire quickly. A second
device, which had failed to ignite, was defused by specialist officers from the Bavarian State Criminal Police Office.
Police cordoned off a wide area around the site while this was carried out. No one was injured, and the property
damage was minor. A witness had observed the attack and alerted the police. During the subsequent search, a 28-
year-old woman and a 38-year-old man were arrested that same night at a petrol station on Innsbrucker Ring. An
investigating judge issued arrest warrants for both on charges of criminal damage and attempted arson. As the
authorities suspect a political motive, the Munich Public Prosecutor General's Office has taken over the investigation. It
is home to Bavaria's Central Office for Combating Extremism and Terrorism. Citing the ongoing investigation, the
prosecutor's office has so far not confirmed media reports suggesting that Russian military intelligence could be
behind the attack. The exact motive remains unclear. An ontour truck happened to be passing nearby that night and
can be seen in the background of one of the press photos. The vehicle had nothing to do with the incident itself, and
our driver was unharmed.

CO--Emissions

EcoTransIT World delivers the Data

M ore and more companies face the challenge of documenting the CO-> emissions of their supply chains in a
traceable way. That's why, together with our partner EcoTransIT World, we provide our customers with reliable and
transparent emissions data for their shipments. The calculations follow recognized international standards and allow
for detailed analysis by mode of transport and for any reporting period you choose. The data can also be easily
exported and processed further for sustainability reports, ESG requirements or internal analyses. By integrating the
emissions data directly into our processes, our customers get the information they need for transparent sustainability
management quickly and easily. This gives them a solid basis for well-informed decisions and helps companies pursue
their sustainability goals based on reliable data. Together with EcolransIT World, we're helping to drive greater
transparency and sustainability in the logistics industry.
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Vehicle Design

The New Look

ur fleet continues to grow while presenting a fresh and

consistent visual identity. Over the past few weeks, both
our new Mercedes-Benz Actros tractor units and our
Mercedes Sprinter have received their new ontour livery. The
distinctive ontour arrow is instantly recognizable from a
distance and, together with the modern design, ensures a
strong presence on roads across Europe. As our vehicles
travel to customers, partners, and logistics facilities every
day, they serve as ambassadors for our company. With the
new design, we are creating even greater brand recognition
and ensuring that our vehicles stand out not only through
their performance but also through their appearance.

We believe the result speaks for itself.

Simulator

Only flying is better

Special transports require special planning. This
quarter, our team successfully managed the
relocation of a complete Airbus A320 flight simulator
from Frankfurt to Munich. A modern flight simulator
consists of far more than just a cockpit. Numerous
technical components, including visual systems,
electronic control cabinets, motion platforms, and
other specialized equipment, had to be carefully
loaded, transported, and delivered safely to their new
location. A total of seven vehicles were deployed for
the project: four standard trailers, one flatbed trailer,
one semi-low loader, and one large-volume box
truck. Each component came with its own
requirements in terms of loading procedures, cargo
securing, and transport planning. When moving
highly sensitive technology used daily for pilot
training, precision, experience, and seamless
coordination are essential. Thanks to the close
cooperation of everyone involved, the project was
completed safely, on schedule, and with great
success. Projects like this highlight the versatility of
the logistics industry. Every assignment brings new
challenges, and that is exactly what makes transports
of this kind so exciting. We would like to sincerely
thank all our colleagues and partners whose
commitment and expertise contributed to the
success of this exceptional project.
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Furries

Donations and a Car as an Art Project

The world of logistics always has surprising projects in store. A few
weeks ago, we had the chance to support a very special
undertaking that showed just how varied transport can be beyond our
everyday business. At Eurofurence 2026 in Hamburg, a car became a
collaborative art project. Artists from the Animal Art Crimes initiative
and numerous event visitors decorated the vehicle on site,
transforming it step by step into a one-of-a-kind work of art. What
started out as an ordinary car turned into a creative community
project that brought together people from different countries and all
kinds of backgrounds. After the event, the car was taken apart into
individual art pieces and auctioned off for a good cause, raising an
impressive 20,000€ for charity. For us, it was an exciting experience to
be part of a project that combines art, community and social
engagement. Jobs like this show that logistics is about much more
than simply moving goods. Behind many shipments are special
stories, creative ideas and people who are passionate about making a
difference. We look forward to supporting all kinds of projects in the
future and helping extraordinary ideas reach their destination.

Security Alert

Scams and Identity Thef

F inally, we'd like to draw your attention to an important issue. Over the past few weeks, we have become aware of
several fraud attempts in which unknown third parties tried to impersonate employees of our company. To do this,
they registered a web address that looks deceptively similar to our own domain. Because two letters have been
swapped, the difference is barely noticeable at first glance. The incidents came to light mainly in connection with
transport requests on the TIMOCOM platform, where the perpetrators tried to broker or redirect shipments under our
name. Thanks to the vigilance of our business partners, these attempts were detected early on. We want to make one
thing clear: this is not a security incident within our IT systems. Following an immediate review with our IT department,
we were able to rule out that any unauthorized persons gained access to our infrastructure or data. The perpetrators
are operating entirely from the outside, using a so-called lookalike domain to gain people's trust. We therefore
recommend that all business partners carefully check the sender address of incoming messages and, if in doubt, verify
any changes to bank details, loading addresses or transport instructions by phone. If you notice any unusual requests
or suspicious messages, please contact us directly through our known official communication channels. Of course, we
immediately took the appropriate legal action and informed the relevant authorities. At the same time, we are
continuing to monitor the situation closely. Our

everyday commitment remains the same: reliable
transport solutions, transparent communication  oe:diso <
and trusted relationships with our partners. S ’

Thank you for your vigilance and the trust you \
pl'ace in US’ WhiCh hel‘ps US taCkl'e fraUd attempts Good day, please confirm if this shipment is still availgble. We are b ediately.
like these together. )

ice
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ABLE TRANSEORT. A STRONGER TOMORROW
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ontour Sports - A Look Ahead

Munich 2026

T his year, we once again have the privilege of supporting one of the world's largest sporting events with our logistics
expertise. Following the successful operations of previous years, we are excited to be part of this remarkable
project once again and to contribute our full range of logistics capabilities. The organization and execution of events
on this scale require the precise coordination of countless logistics processes. From air and sea freight to customs
clearance and domestic and international transportation, numerous stakeholders work together to ensure that
equipment, technology, and materials arrive at each venue on time. Flexibility, rapid response times, and close
collaboration across all teams are essential to making this happen. This year, we will support the events in Paris and
Madrid with our own vehicles, providing key transport and delivery services on site. The main focus, however, will be
on Munich, where we are responsible for managing the logistics operation from start to finish and coordinating every
step along the supply chain. Once again, our team will play an important role behind the scenes, helping to ensure that
everything runs smoothly where it matters most. We look forward to the challenges ahead!
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